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INTRODUCTION

EXECUTIVE SUMMARY

ABOUT US

Pioneer Mining Services (Pty) Ltd is a women-led mining and supply company founded by 
Masego Letanke. The company delivers efficient, reliable, and high-performance mining 
solutions tailored to meet the evolving demands of the mining sector at large across Africa

Built on innovation, operational excellence, and strict compliance standards, Pioneer Mining 
Services provides integrated mining support and material supply services with a strong focus 
on safety, quality, and productivity

With a forward-thinking growth strategy and commitment to sustainable development, the
company is positioned for long-term success and regional expansion

Pioneer Mining Services differentiates itself through agile decision-making, responsive sevice 
delivery, and strict operational discipline. As a Level 1 B-BBEE contributor and 100% Black 
Female Owned enterprise, the company provides clients with both technical capability and 
strategic procurement value. Our lean structure enables faster turnaround times,
cost control, and direct executive oversight on all projects.
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VISION, MISSION & VALUES

VISION

MISSION

ABOUT US

To become a leading, world-class 
mining services partner recognized for 
operational excellence, innovation, and

integrity — empowering communities, advancing 
industry standards, and delivering sustainable 

growth across Africa.

To deliver safe, efficient, and high
performance mining and supply
solutions that drive operational

excellence, maximize productivity,
and create sustainable value for

our clients, stakeholders, and
communities.
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VALUES

Sustainability

Safety First
We are unwavering in our commitment to the health, 
safety, and well being of our employees, contractors, 

clients, and the communities in which we operate. 
Safety is embedded in every aspect of our operations.

Innovation
We leverage modern technology and smart

systems to enhance efficiency and
performance.

Integrity
We conduct all business with transparency,
honesty, and the highest ethical standards.

Accountability and trust form the foundation of our
relationships.

Excellence
We are committed to delivering superior

service through precision,
discipline, and consistency.

ABOUT US
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We integrate environmentally responsible practices into our oper-
ations by reducing environmental impact, promoting resource 
efficiency, ensuring regulatory compliance, and supporting 
long-term environmental sustainability through continuous 
improvement, responsible waste management, and a commit-
ment to protecting natural resources for future generations.



OUR SERVICES 

WHAT WE DO

Underground Mining
Supply and delivery
Conveyor and Engineering 
Surface mining
Project Management

Underground Mining
We deploy skilled teams

supported by modern equipment
and strict safety protocols to
ensure optimal productivity,
minimal downtime, and cost

effective operations
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OUR SERVICES 

WHAT WE DO

Supply and Delivery

Conveyor and Engineering

Our supply chain network enables fast procurement,
reliable sourcing, and on-time delivery to minimize 
operational disruption and support continuous mine 
production

Our engineering solutions focus on durability, precision
installation, and reduced maintenance downtime, ensuring
long-term operational efficiency.
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OUR SERVICES 

WHAT WE DO

Project Management

Projects are delivered through structured planning, 
performance tracking, cost control, and transparent 
reporting to ensure measurable results and accountability.

Surface Mining
We provide reliable surface mining services, including 
overburden removal, excavation, site preparation, hauling, 
and material handling. Our experienced team utilizes 
modern equipment and industry best practices to ensure 
safe, efficient, and cost-effective mining operations while 
maintaining environmental and regulatory compliance.
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OUR SERVICES 

KEY SERVICES

PRIMARY SERVICES SECONDARY SERVICES
Underground Mining

TERTIARY SERVICES

PROJECT MANAGEMENT

                HEALTHY, SAFETY & 
COMPLAINCE

Conveyor and Engineering.

Supply and Delivery.
Drilling and blasting,
underground mine development,
LHD operations, ventilation and
cooling, electrical and
mechanical services, roof
support, dewatering, transport
and maintenance services

Conveyor belt installations,
extensions, rehabilitation, pulley
lagging, steel fabrication, pipe
work and skilled labour supply

We oversee and coordinate mining 
projects with strategic planning, 
disciplined execution, and 
performance-driven control to ensure 
successful delivery.

All operations comply with the
Mine Health and Safety Act,
Occupational Health and Safety
Act and client-specific safety
systems. Work is executed using
approved risk assessments and
method statements.

Fasteners, tools and equipment,
PPE, bearings, seals, power
transmission components,
valves and industrial
consumables
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OUR SERVICES 

TARGET MARKET

Pioneer Mining Services provides support to:
• Platinum Mining Operations
• Chrome Mining Operations
• Gold Mining Operations
• Open-Pit and Underground Contractors
• EPCM Firms
• Industrial Processing Plants
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OUR MANAGEMENT 

ORGANOGRAM
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MASEGO LETANKE CALVIN RATAU AMINA FUNDI
CEO COO CFO

            Strategic
         Leadership,
             Business
    Development,
 Client Relations,
          Corporate
       Governance

    Operations
Management,
            Project
Execution, Site
Coordination,
       Resource
       Planning

        Financial
Management,
Budget Control,
     Compliance
Oversight, Risk
   Management



HEALTHY & SAFETY 
POLICY 

TARGET MARKET

At Pioneer Mining Services, we are committed to conducting all our oper-
ations in a manner that promotes the health, safety, and well-being of our 
employees, clients, contractors, visitors, and the communities in which 
we operate. As a company specializing in underground mining, supply 
and delivery, conveyor and engineering services, health and safety com-
pliance, and project management, we recognize that safety is funda-
mental to operational excellence and sustainable business success.

We are dedicated to maintaining a safe and healthy working environ-
ment by preventing workplace injuries, occupational illnesses, environ-
mental harm, and property damage through effective planning, risk 
management, and continuous improvement.
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